


Uvod

Tato brozura predstavuje anglicko-slovensky glosar pracovnej
komunikacie. Vznikla s cielom zjednodusit komunikaciu v angli¢tine
pre profesie, ktoré prichddzaju do kontaktu so zahrani¢nymi
navstevnikmi a spolupracovnikmi v ramci projektu Trencin 2026.

Glosar vznikol v spolupraci s jazykovou Skolou Eloqua a timom
Trencin 2026, a to na zaklade kurzu Runway - Anglic¢tina pre
sluZby, ktory podporuje rozvoj jazykovych zruénosti pracovnikov
v sektore sluzieb.

Najdete tu najpouzivanejsie fradzy na rieSenie beznych

situdcii v jednotlivych odvetviach a zakladnu slovnu zasobu

- vzdy s prekladom do slovenciny. Brozura je prakticka prirucka:
kratke, pouZitelne vety do praxe (nie cvicebnica).

Tri Urovne pomahaju zvolit spravny register:
A1 -zakladna komunikacia (rychle dorozumenie),

B1 - pracovna kompetencia (rieSenie problémov)
B2 - profesionalny a zdvorily prejav (empatia, kroky a termin)
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Hotel Reception (Front Desk)

- Recepcia hotela

Frazy na privitanie, overenie rezervacie, zakladné informacie

o izbe a sluzbach, vybavenie poziadaviek a kontakt s udrzbou.
Riesime chybajlicu rezervaciu, nespokojnost s izbou, doplnkové

sluzby a neskoré odhlasenie.

1.1A1
Zakladna komunikacia (EN > SK)

EN

Welcome to our hotel.

Do you have a reservation?
Can | have your passport or ID, please.
Your room is 205, second floor.
Here is your key card.
Breakfast is from 7 to 10 am.
Wi-Fi is free; password is here.
Check-out is at eleven.

Dial O for reception.

The elevator is on the right.

1.2B1
Pracovna kompetencia (EN > SK)

EN

Let me confirm your dates.

Could you show the booking reference?
I'll place a small deposit on your card.

I'll arrange luggage help.

| can extend your stay; I'll check.

I'll send maintenance now.

We can move you to a quieter room.
Late check-out is possible; I'll confirm.

We can store your bags after check-out.

Would you like a wake-up call?

SK

Vitajte v naSom hoteli.

Méte rezervaciu?

Mbzem poprosit pas alebo OP?
Vasa izba je 205, druhé poschodie.
Tu je vasSa karta od izby.
Ranajky st od 7:00 do 10:00.
Wi-Fi je zdarma; heslo je tu.
Odhlasenie je o jedenaste;.

Na recepciu volajte nulu.

Vytah je napravo.

SK
Overim vase terminy.

UkaZete mi prosim Vas potvrdzovaci kod?

Zadam maly depozit na Vasu kartu.
Zabezpedim pomoc s batozinou.
Mo6zZem pobyt predlzit; preverim to.
Hned poslem udrzbu.

Presunieme vas do tichsej izby.

Neskoré odhldsenie je mozné; potvrdim Vam to.

BatoZinu uschovéame po odhlaseni.
Zelate si budicek?



1.3B2
Profesionalny a zdvorily prejav (EN - SK)

EN

I'm sorry for the inconvenience; I'll fix this in ten minutes.

As a courtesy, we'll waive the fee.

| can handle this discreetly.

May | offer an alternative room at no extra cost?
I'll follow up by email with details.

Thank you for your patience and understanding.

Klacové slova / Glosar (EN - SK)

EN

reservation
booking reference
key card
deposit
housekeeping
maintenance
quiet room

late check-out
luggage storage
city tax

SK

OspravedIrujem sa; vyriesim to do desiatich minut.
Ako gesto dobrej vole Vam poplatok odpustime.
Vybavim to diskrétne.

Mbzem Vam ponuknut ndhradnu izbu bez priplatku
Podrobnosti poslem e-mailom.

Dakujem za trpezlivost a porozumenie.

SK

rezervacia
potvrdzovaci kéd
karta od izby
depozit / zdloha
upratovanie
Udrzba

tichd izba
neskoré odhlasenie
Uschova batoZziny
mestska dan



Housekeeping & Facilities

- Upratovanie a udrzba

Frazy pre upratovanie izieb a spolo¢nych priestorov, dohodnutie
¢asu upratovania, doplnenie uterékov/toaletnych potrieb,
koordinaciu s udrzbou a pranie. Déraz na nacasovanie, hlasenie

poruch a rychle napravy.

2.1A1
Zakladna komunikacia (EN > SK)

EN

Good afternoon. Housekeeping.
May | clean your room now?
Would you like fresh towels?

Shall | change the bed linen?

Can | empty the bin?

Do you need extra pillows?

Do you need toiletries?

Laundry service is available.
Maintenance will come in ten minutes.
Is everything okay with the room?

2.2B1
Pracovna kompetencia (EN > SK)

EN

I'll replace towels and restock toiletries.

| can clean later—what time suits you?

Il leave “Do Not Disturb” until 10.

I'll deep-clean the bathroom now.

I'll report the AC issue to maintenance.

We can provide an iron and ironing board.
Laundry pickup is at 9 and delivery by 5.
We can arrange a baby cot and extra blanket.
| will sanitise high-touch areas.

Tell me about allergies to cleaning products.

SK

Dobry def. Upratovanie.
Mozem teraz upratat vasu izbu?
Zelate si isté uteraky?

Mam vymenit postelnu bielizen?
MbZem vyniest odpad?
Potrebujete extra vankuse?
Potrebujete hygienické potreby?
Sluzba prania je k dispozicii.
Udrzba pride o desat mindt.

Je vizbe vsetko v poriadku?

SK

Vymenim uteraky a doplnim hygienu.

Mozem upratat neskér—kedy vam vyhovuje?
Necham ,Nevyrusovat” do 10:00.

Kupelfiu teraz dékladne vycistim.

Nahlasim problém s klimou tdrzbe.

Vieme poskytnut zehlicku a Zehliacu dosku.
Zvoz pradla je o 9:00, dorucenie do 5.00.
Zabezpecime detsku postielku a deku navyse.
Dezinfikujem dotykové plochy.

Poprosim o informacie o Vasich alergiach

na Cistiace prostriedky.



2.3B2
Profesionalny a zdvorily prejav (EN - SK)

EN

I'm sorry for the inconvenience; we'll prioritise your room.

To respect your schedule, we'll clean while you're out.

We can arrange a complimentary turndown this evening.

I'll coordinate with maintenance and update you shortly.
If you prefer, we offer eco-cleaning options.

Klacové slova / Glosar (EN > SK)

EN

turndown service
linen / towels
toiletries

Do Not Disturb
laundry service
iron / ironing board
vacuum / vacuum cleaner
sanitise
maintenance ticket
stain remover

SK

OspravedInujem sa; vasu izbu uprednostnime.

Pre vas program upraceme pocas vasej nepritomnosti.
Vieme zabezpedit bezplatné vecerné upratanie.
Zladim to s UdrZbou a ¢oskoro dam vediet.

Ak chcete, ponukneme ekologické upratovanie.

SK

vecerné upratanie

bielizen / uteraky

hygienické potreby

Nevyrusovat

pracoviia Welcome “
Jehli¢ka / ehliaca doska toTrencint — .%
vysavat / vysavac

dezinfikovat

hlasenie Udrzby

odstrafiova¢ skvrn

~



Restaurants & Waitstaff
- ResStauracie a obsluha

Frazy na privitanie, objednavanie, odportcania, riesenie meskania ¢i vymeny

jedla a uctovanie. Déraz na alergie a prispdsobenie objednavok.

3.1A1
Zakladna komunikacia (EN > SK)

EN

Welcome. Do you have a reservation?
Table for how many?

Here is the menu.

Any allergies or preferences?

Still or sparkling water?

How would you like your steak?
Card or cash?

Enjoy your meal.

Would you like dessert or coffee?
Restrooms are on the left.

3.2B1
Pracovna kompetencia (EN > SK)

EN
May | recommend the daily special?
We can swap the side if you prefer.

The kitchen is running ten minutes late; | can offer bread meanwhile.

I'll replace that immediately.

Would you like separate bills?

I'll pack the leftovers for you.

We will note your allergy and avoid cross-contamination.
Would you like to book a table for tomorrow?

Your order will be ready in about fifteen minutes.

SK

Vitajte. Mate rezervaciu?

Stol pre kolkych?

Nech sa paci jedalny listok.
Méte alergie alebo preferencie?
Neperlivt alebo perlivi vodu?
Ako si Zelate steak pripravit?
Kartou alebo v hotovosti?
Dobru chut.

Déte si dezert alebo kavu?
Toalety su vlavo.

SK

Mozem odporudit dnesné menu?

MbZeme vymenit prilohu, ak chcete.

Kuchyiia meska desat minut; zatial vam mozem priniest pecivo.
To okamzZite vymenim.

Zelate si Udty zvIast?

Zabalim vam zvy$né jedlo so sebou.

Poznacime si alergiu a zabranime krizovej kontaminacii.

Chceli by ste si rezervovat stol na zajtra?

Vasa objednavka bude hotova asi o patnast mintt.



3.3 B2
Profesionalny a zdvorily prejav (EN - SK)

EN

I'm sorry this wasn't perfect—allow me to make it right.

To thank you for waiting, your dessert is on us.

If you'd like a pairing, this wine complements the dish nicely.

We'll brief the kitchen again and monitor your allergy carefully.

If the dish isn't to your taste, | can bring an alternative
immediately.

Klacové slova / Glosar (EN - SK)

EN

daily special

starter / main / dessert
side dish

still / sparkling water
separate bill

pack to go

allergy / intolerance
tip

receipt

SK

Mrzi ma, Ze to nebolo dokonalé—dovolte mi to napravit.

Ako podakovanie za ¢akanie mate dezert od nas.

Ak mdzem odporuéanie, toto vino Vase jedlo pekne dopifia.
Kuchyfiu znovu poucime a vasu alergiu budeme pozorne sledovat.
Ak vam jedlo nechuti, hned prinesiem alternativu.

SK

denné menu

predjedlo / hlavné jedlo / dezert
priloha

neperliva / perliva voda

Ucty zvlast

zabalit so sebou

. . Many events
alergia / intolerancia are free.
prepitné
Uctenka

»
3 >



Event Planning & Coordination

- Planovanie a koordinacia podujati

Frézy na harmonogram, dodavky, kapacity a sedenie, komunikaciu
s doddavatelmi a rieSenie zmien na poslednu chvilu.

4.1 A1
Zakladna komunikacia (EN > SK)

EN

The venue opens at eight.

Setup starts at nine.

The delivery arrives at noon.

We have one hundred and fifty guests.
The rehearsal is at five.

Please follow the schedule.

Sound check at three, lights at four.
The seating chart is updated.
Load-in at the back entrance.
Contact me if anything changes.

4.2B1
Pracovna kompetencia (EN > SK)

EN

I'll confirm availability and arrange urgent delivery.
Please send written confirmation today.

Let's revise the timeline and notify stakeholders.
I'l update the seating and print new place cards.
We can reallocate budget and add contingency.
Your on-site contact is me; call this number.
Please confirm final headcount by noon.
Load-out starts at 10; noise limit applies.

The venue requires insurance; please send the certificate.
We will add an extra security guard.

SK

Miesto sa otvara o 6sme;j.
InStaldcia zacina o deviatej.
Dodévka pride na poludnie.

Mame stopétdesiat hosti.

Skuska je o piatej.

Prosim, dodrzujte harmonogram.
Zvukovka o tretej, svetld o Stvrtej.
Zasadaci poriadok je aktualizovany.
Naskladnenie je cez zadny vchod.
Ak sa nie¢o zmeni, kontaktujte ma.

SK

Potvrdim dostupnost a vybavim urgentnu dodavku.
Poslite, prosim, pisomné potvrdenie eSte dnes.
Upravme harmonogram a informujme zainteresovanych.
Aktualizujem sedenie a vytla¢im nové menovky.
Mbzeme presunut rozpocet a pridat rezervu.

Vasou kontaktnou osobou na mieste som ja; volajte na toto ¢islo.
Prosim, potvrdte kone¢ny pocet hosti do poludnia.
Demontdz zacina o 22:00; plati hlukovy limit.

Miesto vyZaduje poistenie; prosim, poslite potvrdenie.
Priddme dalSieho pracovnika bezpecnosti.



4.3B2
Profesionalny a zdvorily prejav (EN - SK)

EN

To protect quality, we propose a slimmed package within budget.

If we phase the build, we can meet your launch date.

I'l escalate to our director and confirm by 15:00.

After the event, we'll share a short debrief and lessons learned.
We can add an extra technician during peak hours.

Klacové slova / Glosar (EN > SK)

EN

venue / stage / backstage
run sheet / schedule
headcount

seating chart

load-in / load-out
rehearsal / sound check
stakeholder
contingency

safety briefing

vendor / supplier

SK

Na udrzanie kvality navrhujeme zuzeny balik v rdmci rozpoctu.
Ak rozdelime realizéciu na fazy, stihneme vas termin spustenia.
Posuniem to riaditelovi a do 15:00 potvrdim.

Po podujati posleme kréatke zhrnutie a ponaucenia.

Pocas $picky mézeme pridat dalSieho technika.

SK

miesto konania / podium / zékulisie
scenar podujatia / harmonogram
pocet hosti

zasadaci poriadok

naskladnenie / demontaz
skuska / zvukova skuska
zainteresovana strana

rezerva

bezpecnostna intruktaz
dodavatel



Food & Beverage Supplier & Logistics
- Dodavky pre gastro a logistika

Frazy pre objednavky, dodacie oknd, nahrady poloziek, kontrolu teploty

a kvality, odvoz obalov a planovanie pravidelnych dodavok.

5.1A1
Zakladna komunikacia (EN > SK)

EN

Good morning. Delivery for the restaurant.
Can | access the loading dock?
Where should | unload the goods?
Please sign the delivery note.

Here is the invoice.

We have one pallet and two crates.
Do you have a lift or ramp?

We follow cold-chain rules.

Can | park here for ten minutes?
Thank you and have a nice day.

5.2B1
Pracovna kompetencia (EN > SK)

EN

We can substitute item X with Y at the same price.
There's a shortage; next delivery is on Monday.
I'll arrange an urgent partial delivery.

Please check the temperature on arrival.

We can collect returns with tomorrow’s route.

I'll email the corrected invoice today.

Could you confirm a delivery window 9 to 10?
Driver will call thirty minutes before arrival.
Prepare empty kegs or crates for pickup, please.
We can schedule weekly standing orders.

SK

Dobry den. Dodavka pre restauraciu.
Mozem ist k nakladacej rampe?

Kde méam vyloZit tovar?

Prosim, podpi$te dodaci list.

Tu je faktura.

Méme jednu paletu a dve prepravky.
Mate vytah alebo rampu?
Dodrziavame pravidla pre prepravu chladenych potravin.
Mo6Zem tu parkovat desat minut?
Dakujem a prajem pekny def.

SK

Polozku X vieme nahradit Y za rovnaku cenu.

Tento tovar je nedostatkovy; dalSia dodévka je v pondelok.
Zabezpedim urgentnu Ciasto¢nu doddvku.

Prosim, skontrolujte teplotu pri doruceni.

Vréteny tovar odvezieme zajtra na trase.

Dnes poslem opravenu fakturu e-mailom.

Mbzete potvrdit moznost dodania od 9:00 do 10:00?
Vodi¢ zavola tridsat minut pred prichodom.

Pripravte préazdne sudy alebo prepravky na odvoz.
Nastavime pravidelné tyZzdenné objednavky.



5.3B2
Profesionalny a zdvorily prejav (EN - SK)

EN SK

To avoid stockouts, let's forecast from last month’s usage. Aby sme predisli vypadkom, planujme podla minulej spotreby.
We can hold pricing if you extend the contract term. Cenu udrzime pri prediZzeni zmluvy.

I'l coordinate QA documents and certificates in advance. Vopred zabezpecim dokumenty kvality a certifikaty.

If quality falls short, we'll replace at no cost. Ak kvalita nebude v poriadku, vymenime bez poplatku.
Let's review monthly performance and adjust volumes. Podme mesacne vyhodnocovat a upravovat objemy.

Klacové slova / Glosar (EN > SK)

EN

delivery note
invoice / credit note
pallet / crate

cold chain
substitution
delivery window
returns pickup
stockout
standing order
loading dock
quality certificate

SK
dodaci list
faktura / dobropis

paleta / prepravka

chladiaci retazec

ndhrada

dodacie okno

odvoz vratnych obalov/tovaru
vypadok zdsob

pravidelna objednavka
nakladacia rampa

certifikat kvality



Sales & Negotiation
- Obchod a vyjednavanie

Frézy na ponuku, cenotvorbu, terminy a platby, vyjednavanie

a uzatvaranie dohod.

6.1A1
Zakladna komunikacia (EN > SK)

EN

Good morning. How can | help you?
Here is your quote.

This is the final price.
Delivery is next week.

The contract is ready.

We offer a discount today.
Payment by card or transfer?
Let’s schedule a call.

Please sign here.

Thank you for your order.

6.2B1
Pracovna kompetencia (EN > SK)

EN

Here’s the added value for your team.
We can offer a volume discount.

Let's compare options side by side.

| can hold this price until Friday.

Shall we schedule a demo?

We can split the payment into two installments.

I'll confirm the delivery date and tracking.
Could you share your budget range?

Let me recap the next steps.

I'll send the revised offer today.

SK

Dobry den. Ako vdm mézem pomoct?
Tu je vasa cenova ponuka.
Toto je kone¢na cena.

Dodanie je budtci tyzden.
Zmluva je pripravena.

Dnes ponukame zlavu.

Platba kartou alebo prevodom?
Naplanujme si hovor.

Podpis poprosim sem.
Dakujeme za va$u objednavku.

SK

Tu je pridand hodnota pre vas tim.
MbéZeme ponuknut mnoZstevnu zlavu.
Porovnajme moznosti vedla seba.
Tuto cenu viem podrzat do piatku.
Naplanujeme si ukazku?

Platbu méZeme rozdelit na dve splatky.
Potvrdim datum dodania a sledovanie.
MbZete uviest vas rozpocet?

Zhrniem dalSie kroky.

Dnes poslem upravenu ponuku.



6.3 B2
Profesionalny a zdvorily prejav (EN - SK)

EN

To make this fair, here’s a middle ground that protects your budget.
If we extend the term, we can guarantee the rate.

Let me capture our agreement in writing now.

We'll measure ROI and review after 90 days.

If this doesn’t meet your needs, | can propose an alternative package.

Klacové slova / Glosar (EN > SK)

EN

quote

discount / volume discount
delivery / lead time
invoice

warranty

contract

terms and conditions
installment

ROI (return on investment)
renewal

SK

Aby to bolo férové, tu je kompromis, ktory chrani vas rozpocet.
Ak predizime obdobie, mdzeme garantovat cenu.

Podme nasu dohodu hned' spisat.

Zmeriame navratnost a vyhodnotime po 90 diioch.

Ak to nespliia vase potreby, navrhnem alternativny balik.

SK

cenova ponuka

zlava [ mnozstevna zlava
dodanie / dodacia lehota
faktura

zaruka

zmluva

obchodné podmienky
splatka

navratnost investicie
obnovenie



Social Media & Public Communication
- Socidlne siete a verejna komunikacia

Frazy na publikovanie, odpovede, aktualizécie, pracu s médiami,

transparentnu komunikaciu a moderovanie diskusii.

7.1A1
Zakladna komunikacia (EN > SK)

EN

I'l post at five o'clock.
Please check the caption.
We will reply today.

Send us a direct message.
Link in bio.

New story is live.

Thanks for your comment.
Please follow our page.
Press inquiries: email us.
Event starts at six.

7.2B1
Pracovna kompetencia (EN > SK)

EN

Thank you for your message—we're looking into this.
Please DM your details so we can help.

We'll update this post at 17:00.

May we use your photo with credit?

We'll boost this post for the event.

For urgent issues, please email us at this email address
We'll correct the typo and pin the update.

Here are the sources and context.

We'll moderate comments according to our policy.
Our next update is at 10:00 tomorrow.

SK

Uverejnim prispevok o piatej.
Prosim, skontrolujte popis.
Odpovieme dnes.

Poslite ndm sukromnu spravu.
Odkaz je v bio.

Novy pribeh je zverejneny.
Dakujeme za komentar.
Prosim, sledujte nasu stranku.
Novinarske otdzky: napiste ndm e-mail.
Podujatie zacina o Sieste;j.

SK

Dakujeme za spravu—situdciu preverujeme.
Prosim, poslite Udaje do sprévy, aby sme vedeli pomoct.
Tento prispevok aktualizujeme o 17:00.

MbZeme pouzit vasu fotku s uvedenim autora?
Prispevok pre podujatie podporime propagéaciou.
Pre urgentné zalezitosti piSte na tuto addresu
Opravime preklep a pripneme aktualizaciu.

Tu sU zdroje a sUvislosti.

Komentare budeme moderovat podla pravidiel.
Dalia aktualizacia bude zajtra o 10:00.



7.3B2
Profesionalny a zdvorily prejav (EN - SK)

EN

We appreciate your patience—nhere’s our fix and timeline.
We've escalated your case to the relevant team.

For transparency, sources are linked below.

If we made an error, we'll correct and explain it clearly.

We welcome constructive feedback and will follow up in writing.

Klacové slova / Glosar (EN > SK)

EN

post / caption / story
comment / share / tag
direct message (DM)
boost / reach / engagement
press release / statement
policy / guidelines

source / update
moderation

verify

sentiment

SK

Dakujeme za trpezlivost—tu je riesenie a ¢asovy plan.

Vas pripad sme postupili prislusnému timu.

Pre transparentnost uvddzame zdroje nizsie.

Ak sme spravili chybu, jasne ju opravime a vysvetlime.
Ocenujeme konstruktivnu spatnu vézbu a odpovieme pisomne.

SK Enjoy ”
your visit. -
prispevok / popis / pribeh £%

komentdr / zdielat / oznacit
stikromna sprava

propagdcia / dosah / zapojenie
tlacova sprava / vyhldsenie
pravidla / usmernenia

zdroj / aktualizécia
moderovanie

overit

sentiment
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EU Project Management & Grants
- Riadenie projektov EU a granty

Frazy na vyzvy, opravnenost, rozpocet, obstaravanie,

reportovanie a zmeny pravidiel.

8.1A1
Zakladna komunikacia (EN > SK)

EN

We have a new grant call.
The deadline is next month.
Our partners are confirmed.
The budget needs revision.
Please send the documents.
We will submit on Friday.
Timesheets are due today.
The report is complete.
Procurement starts next week.
The meeting is at ten.

8.2.B1
Pracovna kompetencia (EN > SK)

EN

Let's check eligibility and required documents.
We'll amend the application and resubmit.

We must reallocate funds to meet targets.

I'll prepare the procurement file for compliance.
Please upload timesheets by Friday.

We'll submit the interim report on 30 Sept.

I'll brief the team on the new guidelines.

Let’s schedule a risk review next week.

We'll request an advance payment.

I'l inform stakeholders about the changes.

SK

Mame novu grantovu vyzvu.
Termin je buduci mesiac.

Partneri s potvrdeni.

Rozpodet treba upravit.

Prosim, poslite dokumenty.
Podéame to v piatok.

Vykazy préce su dnes terminované.
Spréva je hotova.

Verejné obstardvanie zac¢ina buduci tyzder.
Stretnutie je o desiatej.

SK

Skontrolujme opravnenost a potrebné dokumenty.
Ziadost upravime a znovu podéme.

Musime presunt prostriedky, aby sme splnili ciele.
Pripravim subor k obstaravaniu pre sulad.
Nahrajte vykazy prace do piatku.

Priebeznu spravu poddme 30. septembra.
Oboznamim tim s novymi usmerneniami.
Naplanujme buduci tyzden reviziu rizik.
Poziadame o preddavok.

O zmenach informujem zainteresovanych.



8.3B2
Profesionalny a zdvorily prejav (EN - SK)

EN

In line with the Managing Authority’s guidance,

we propose an amendment.

To ensure audit readiness, we'll document the rationale.
We'll mitigate this risk and report progress monthly.

If rules change, we'll adapt procurement documents quickly.

Please confirm acceptance in writing.
Klacové slova / Glosar (EN - SK)

EN

grant call

eligibility
deliverable / milestone
procurement
Managing Authority
co-financing
advance payment
interim / final report
audit trail

risk register

SK

V sulade s usmernenim Riadiaceho organu

navrhujeme zmenu.

Na pripravu auditu zdokumentujeme oddvodnenie.

Toto riziko zmiernime a pokrok budeme mesacne reportovat.

Ak sa pravidld zmenia, rychlo upravime dokumenty k obstaravaniu.
Prosim, potvrdte suhlas pisomne.

SK

grantova vyzva
opravnenost

vystup / milnik
verejné obstaravanie
Riadiaci organ
spolufinancovanie
preddavok
priebezna [ zaverecnd sprava
evidencia pre audit
register rizik



Museum & Vis'itgr Seryices .
- Muzeum a navstevnicky servis

Frazy na listky, navigdciu, pravidld, straty a nalezy a zlepSovanie

navstevnickeho toku.

9.1A1
Zakladna komunikacia (EN > SK)

EN

Welcome to the museum.
Tickets are at the entrance.
The tour starts at two.
Please use the audio guide.
No flash photography, please.
The cloakroom is downstairs.
The gift shop is near the exit.
The map is free to take.
Restrooms are on the right.
Enjoy your visit.

9.2B1
Pracovna kompetencia (EN > SK)

EN

Please use the accessible route on the left.
Large bags? The cloakroom is free.

We'll announce and assist with lost property.
Photography is allowed without flash.

Group discounts are available; booking required.

Please keep a safe distance from exhibits.
Audio guides are available in six languages.
Guided tour starts in five minutes.

We're opening another gallery to reduce queues.

Please follow staff instructions.

SK

Vitajte v muzeu.

Listky su pri vchode.
Prehliadka zacina o druhej.
Pouzite prosim audio sprievodcu.
Prosim, bez blesku.

Satia je dole.

Suveniry su pri vychode.
Mapu si mbéZete vziat zdarma.
Toalety sU napravo.

Prajeme prijemnu navstevu.

SK

Prosim, pouzite bezbariérovu trasu vlavo.

Velké tasky? Satfia je zdarma.

Ohlasime a pomdZeme so stratami a nalezmi.
Fotografovanie je povolené bez blesku.
Skupinové zlavy su dostupné; rezervacia je nutna.
Prosim, dodrzujte bezpeénu vzdialenost od exponatov.
Audio sprievodca je v Siestich jazykoch.
Komentovana prehliadka zac¢ina o pat minut.
Otvarame dalsiu miestnost na znizenie radov.
Prosim, riadte sa pokynmi personalu.



9.3 B2
Profesionalny a zdvorily prejav (EN - SK)

EN

For conservation reasons, please do not touch the exhibits.

To improve flow, we've added extra time slots.
Your feedback helps us improve—thank you.

In case of emergency, staff will guide you to exits.
We appreciate your cooperation during busy hours.

Klacové slova / Glosar (EN > SK)

EN

exhibit / gallery
curator
audio guide
cloakroom
admission
queue
accessibility
conservation
guided tour
lost property

SK

Z dovodov ochrany exponatov sa ich prosim nedotykajte.
Pre lepsiu plynulost sme pridali nové ¢asové terminy.
Vasa spatna vazba ndm pomaha—dakujeme.

V pripade nudze vés persondl odvedie k vychodom.
Dakujeme za spolupracu po&as $picky.

SK

exponat / vystavna miestnost
kurétor

audio sprievodca

Satfa

vstupné

rad

bezbariérovost

ochrana exponatov
komentovana prehliadka
straty a nalezy



Tourist Information Centre
- Turistické informac¢né centrum

Frazy pre uvitanie navstevnikov, orientdciu v meste/okraji, odporucanie

atrakcii a podujati, listky, dopravu a mapy.

10.1 A1
Zakladna komunikacia (EN > SK)

EN

Welcome to the information centre.
How can | help you today?

Here is a free city map.

What would you like to see?

The castle is ten minutes on foot.
Opening hours are ten to eighteen.
Tickets are available here.

The bus stop is over there.

Public toilets are on the square.
Enjoy your stay in Trencin.

10.2B1
Pracovna kompetencia (EN > SK)

EN

| recommend the riverside walk and the museum.

You can book a guided tour at 10.

For families, here are child-friendly activities.
Here’s how to get to the train station.

You can pay by card or cash.

The festival requires online registration.

We can store your luggage for 8 hours.

This QR gives you live event updates.
Weather is sunny; take water and sunscreen.
Let me mark the route on your map.

SK

Vitajte v informacnom centre.
Ako vam mézem dnes pomdct?
Tu je bezplatnd mapa mesta.
Co by ste chceli vidiet?

Hrad je desat minut peso.
Otvdracie hodiny st 10:00-18:00.
Listky su dostupné tu.
Zastavka autobusu je tamto.
Verejné toalety si na namesti.
UZite si pobyt v Trencine.

SK

Odpori¢am nabreznu prechadzku a mizeum.
Komentovanu prehliadku si moZete rezervovat na desiatu hodinu.
Pre rodiny su tu aktivity vhodné pre deti.

Tu je postup, ako sa dostat na stanicu.

Platit mozete kartou alebo v hotovosti.
Festival vyZaduje online registraciu.

Batozinu uschovdme na 8 hodin.

Tento QR kod dava Zivé aktualizacie poduijati.
Pocasie je slne¢né; vezmite si vodu a krém.
Oznac¢im vam trasu na mape.



10.3B2
Profesionalny a zdvorily prejav (EN - SK)

EN
To match your interests, | can tailor an itinerary.

If you prefer quieter spots, try these alternatives.

I'll call ahead to confirm availability for you.
We work with local guides; | can arrange a tour.
If plans change, I'll update you by SMS or email.

Klacové slova / Glosar (EN > SK)

EN

city map

guided tour
opening hours
admission fee
return ticket
luggage storage
itinerary

QR code
landmark

public transport pass
bike rental

SK

Plan navstevy mozem pripravit podia vasichzaujmov.

Ak preferujete tichsie miesta, skuste tieto alternativy.

Mozem zavolat vopred a overim dostupnost.

Spolupracujeme s miestnymi sprievodcami; zariadim prehliadku.
Ak sa plan zmeni, ddm vediet SMS alebo e-mailom.

SK

mapa mesta
komentovana prehliadka
otvaracie hodiny
vstupné

spiatocny listok

Uschova batoziny

plan navstevy

QR kéd

dominanta

cestovny listok / elektricenka
poZzic¢ovia bicyklov



Municipal / Urban Planning & City Spokesperson
- Samosprava / Uzemné planovanie a hovorca mesta

Frézy na oznamy, zber pripomienok, pracu s médiami, dopravné obmedzenia

a kréatke instrukcie pre obyvatelov.

11.1 A1
Zakladna komunikacia (EN > SK)

EN

Welcome to the public hearing.
The meeting starts at six.

Please sign the attendance sheet.
Here is the draft plan.

Comments close next Friday.
Media inquiries: contact our office.
Construction begins in October.

A detour is in place.

Access for residents remains open.
Thank you for your cooperation.

11.2B1
Pracovna kompetencia (EN - SK)

EN

Tonight's public hearing begins at 18:00.

Please submit comments by September 30th.

For media, email us at this email address; we'll reply today.
The detour is signposted; access for residents remains open.
We'll coordinate with emergency services during the works.
We will publish the minutes tomorrow.

Please use the hotline for urgent issues.

We'll share visuals and a summary online.

We will notify residents 7 days in advance.

Noise limits apply from 22:00.

SK

Vitajte na verejnom prerokovani.
Stretnutie zacina o Siestej.

Prosim, podpiste prezenén listinu.

Tu je ndvrh planu.

Pripomienky sa uzatvaraju buduci piatok.
Otdzky médii: kontaktujte nas urad.
Vystavba zac¢ne v oktdbri.

Je zavedend obchadzka.

Vstup pre rezidentov zostava otvoreny.
Dakujeme za spolupracu.

SK

Dnesné verejné prerokovanie zac¢ina o 18:00.

Prosim, odoslite pripomienky do 30. septembra.

Pre média piSte na tuto emailovu adresu; odpovieme dnes.
Obchddzka je vyznagend; vstup pre rezidentov zostdva otvoreny.
Pocas prac budeme koordinovat so zdchrannymi zlozkami.
Zapisnicu zverejnime zajtra.

Pre urgentné zélezitosti pouZzite ¢islo pre nahlasovanie nidzovych situdcii.
Zverejnime vizualizacie a sthrn online.

Rezidentov upovedomime 7 dni vopred.

0Od 22:00 platia hlukové limity.



11.3B2
Profesionalny a zdvorily prejav (EN - SK)

EN
We welcome your input; here’s how it shapes the design.
We're balancing access and safety in this phase.

Official statements will follow at 10:00 with data sources included.

If disruption occurs, we'll provide support and clear timelines.
We commit to transparent updates throughout
the project.

Klacové slova / Glosar (EN - SK)

EN

urban plan / zoning
public hearing
stakeholder

impact study
detour / road closure
permit

minutes

statement / press release
hotline

visualisation

SK

Vase podnety vitame; takto ovplyvnia navrh.

V tejto faze vyvazujeme pristup a bezpecnost.

Oficidlne vyhlasenia budu o 10:00 vratane zdrojov udajov.

Ak dojde k obmedzeniam, poskytneme podporu a jasny harmonogram.
Zavéazujeme sa k transparentnym aktualizaciam

pocas celého projektu.

SK

Uzemny plan / zénovanie
verejné prerokovanie
dotknuta strana

dopadova Studia
obchédzka / uzévierka cesty
povolenie

zdapisnica

vyhldsenie / tlacova sprava
horuca linka

vizualizécia



Emergencies & Complaints
- Nudzové situacie a staznosti

Kratke bezpecnostné instrukcie a frazy na rieSenie staznosti;

¢o urobit a ¢o povedat.

12.1 A1
Zakladna komunikacia (EN > SK)

EN

Call 112 now.

Stay calm.

Leave the building via the nearest exit.
Medical help is on the way.

We'll meet at the assembly point.

I'm sorry to hear that.

Let me fix this.

I'll send someone right now.

We can move you or replace the dish.
May | offer a complimentary item?

12.2B1
Pracovna kompetencia (EN > SK)

EN

Please describe the issue briefly.

Il log the incident and take action.
Help is arriving in ten minutes.

We'll relocate you to a safer area.

For medical issues, I'll call a doctor.
I'll replace or repair the item today.
Here is a fair alternative we can offer.
We'll follow up to ensure it's resolved.
Thank you for reporting this.

We'll prevent this from happening again.

SK

Zavolajte 112 hned.

Zachovaijte pokoj.

Opustite budovu najblizsim vychodom.
Zdravotna pomoc je na ceste.
Stretneme sa na zhromazdisku.

Mrzi ma to, Ze sa to stalo.

S vasim dovolenim situdciu vyrieSime
Hned' niekoho poslem.

MbZeme vas premiestnit alebo jedlo vymenit.
Mozem ponuknut kompenzaciu zdarma?

SK

Prosim, stru¢ne popiste problém.

ZapiSem incident a podniknem kroky.
Pomoc pride o desat minut.

Presunieme vés do bezpecénejsej zony.

Pri zdravotnych tazkostiach zavoldm lekara.
Dnes polozku vymenim alebo opravim.

Tu je férova alternativa, ktoru vieme ponuknut.
Overime, ¢i je to vyrieSené.

Dakujeme za nahlasenie.

Zabranime opakovaniu problému.



12.3B2
Profesionalny a zdvorily prejav (EN - SK)

EN

| understand your frustration—I'll resolve this by 10 and confirm in writing.

If we cannot meet the request, here’s a fair alternative.
We take this seriously and will review our procedures.
Thank you for your patience and cooperation.

| will remain your point of contact until this is closed.

Klacové slova / Glosar (EN > SK)

EN

assembly point
incident report
first aid
evacuation
complaint
compensation
repair / replace

escalate

Thank you
follow-up for your
safety officer cooperation.

52

SK

Rozumiem vasej frustracii—vyriesim to do desiatej a potvrdim to pisomne.
Ak vam nevieme vyhoviet, pontikame férovu alternativu.

Berieme to vazne a prehodnotime postupy.

Dakujeme za trpezlivost a spoluprécu.

Zostavam vasou kontaktnou osobou az do uzavretia.

SK

zhromazdisko
z&dznam o incidente
prva pomoc
evakudcia

staznost
kompenzécia
opravit / vymenit
eskalovat

nasledné preverenie
bezpecnostny technik
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Trencéin 2026 About the Project
—-Trenéin 2026 O projekte

Frazy na stru¢né predstavenie projektu, programy a lokality, listky,

odpovede na Casté otazky a viziu/odkaz.

13.1 A1
Zakladna komunikacia (EN > SK)

EN

Trencin 2026 is a year-long cultural programme.
Events run in the city and region.

You can find the programme online.
Many events are free; some are ticketed.
Venues are easy to reach.

Ask us if you need help.

Welcome to Trencin!

Enjoy the events.

The info point is over there.

More details on our website.

13.2B1
Pracovna kompetencia (EN > SK)

EN

The programme highlights local and international artists.

Here’s how to buy tickets and passes.

We post updates on the website and social media.
Accessibility and family info are available here.
The venue map shows transport and parking.

You can volunteer or partner with the programme.
For groups, we offer guided visits.

Press and partners can contact our media team.
Here is today’s schedule and key venues.

SK

Trencin 2026 je celoro¢ny kultirny program.
Podujatia prebiehaju v meste aj regidne.
Program néjdete online.

Mnohé podujatia su zdarma; niektoré na listky.
Miesta konania su lahko dostupné.

Ak potrebujete pomoc, opytajte sa.

Vitajte v Trencine!

UZite si podujatia.

Infopoint je tamto.

Viac na naSom webe.

SK

Program predstavuje domdcich aj zahrani¢nych umelcov.
Tu je postup nékupu listkov a permanentiek.

Aktuality ddvame na web a socidlne siete.

Informacie o pristupnosti a pre rodiny su tu.

Mapa miest zobrazuje dopravu a parkovanie.

MbZete dobrovolnicit alebo byt partnerom programu.
Pre skupiny pontdkame komentované prehliadky.

Média a partneri nech kontaktuju nas medidlny tim.

Tu je dnesny rozpis a hlavné miesta.



13.3 B2
Profesionalny a zdvorily prejav (EN - SK)

EN

The project builds cultural ties and community.
We care about sustainability and accessibility.
Our aim is lasting impact beyond 2026.

We welcome collaboration—let’s explore options.

Thank you for supporting culture in our region.
Klacové slova / Glosar (EN > SK)

EN

European Capital of Culture
programme / schedule
venue / location
line-up

residency

volunteer

partner / sponsorship
accessibility

ticket / pass / booking
legacy

SK

Projekt posilfiuje kultirne vazby a komunitu.
Dbame na udrzatelnost a pristupnost.

Cielom je trvaly prinos aj po roku 2026.
Spolupracu vitame—podme hladat moznosti.
Dakujeme za podporu kultdry v nagom regiéne.

SK

Eurépske hlavné mesto kultury
program / rozpis

miesto konania / lokalita
zostava Ucinkujucich

bydlisko

dobrovolnik

partner / sponzoring
pristupnost

listok / permanentka / rezervécia
odkaz (dlhodoby prinos)



Eloqua

Spéjame radost z u¢enia s technoldgiami, aby ste ¢as venovany
vzdeladvaniu vyuzili naplno. Nasou ambiciou je, aby sa plynuld angli¢tina
stala prirodzenou suc¢astou pracovného prostredia na Slovensku.

Ponukame kurzy odbornej angli¢tiny a materialy na mieru, moderny systém
vyucby a tim lektorov z praxe.

Viac na www.eloqua.sk.







